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Garrett Langley

Chief Executive Officer

Flock Safety

1170 Howell Mill Road NW, Suite 210
Atlanta, GA 30318

Re: Flock Safety Privacy and Security Policies
Dear Mr. Langley,

As South Carolina’s Attorney General, 1 write to request further information from Flock
Safety on its privacy and security policies. Flock has made numerous public representations about
these policies, and under South Carolina law, it has an obligation to ensure that those
representations are truthful and not deceptive. See S.C. Code Ann. § 39-5-20. As explained below,
I am requesting additional information regarding: (1) Flock’s use of artificial intelligence; (2)
access to Flock’s data; and (3) Flock’s data retention policies.

As you are aware, many of our law enforcement agencies in South Carolina have elected
to use Flock to assist them in identifying, apprehending, and detaining criminals and other public
safety efforts. As Attorney General, I have no higher priority than keeping the people of South
Carolina safe, and I support law enforcement efforts to use the latest tools available to them in
their crime-fighting efforts.

But even the best tools have the potential for misuse. And given Flock’s broad reach,
covering more than 120,000 cameras across 49 states, the stakes are particularly high.'

Flock represents to law enforcement and other consumers of its services that it does not
employ facial identification technology and has built-in restrictions on data access.’

" https://www.flocksafety.com/blog/the-price-of-free-lpr
2 https://www.flocksafety.com/trust
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To learn more about these restrictions, I ask you to respond to the following questions:

I. Does Flock employ any form of artificial intelligence in identifying vehicles or people?
What restrictions does Flock place on access to data?

]

a. Does Flock help facilitate sharing data across multiple customers, including
government agencies, to a “‘broader network?"
b. Who can access this “broader network” of data?

3. Does Flock impose any mandatory data retention policies, and if so, what are these
policies?

Please respond to these questions within thirty (30) days of receipt of this letter. I trust you
will agree that we must find the right balance between public safety and personal privacy.

Y, ’ ® 5
Alan Wilson
Attorney General
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