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these products or the mechanies of the auction process to their customers. During the course of
investigations, on-the-record statements taken from Wachovia Securities’ registered agents demonstrated
that these agents lacked a basic understanding of the functionality of the ARS products and the auctien
rate market,
14, Many of Wachovia Securities’ registered agents were not adequately educated in the
ARS products they were selling and did not know where to look for information to bolster that
knowledge, Wachovia Securities failed to provide umely and comprehensive sales and marketing
literature regarding ARS and the mechanics of the auction process. In addition, Wachovia Securities
failed to review account portfolio statements sent to its customers to ensure that they reflected accurate
information regarding ARS,
15. Wachovia Securities’ faijure to provide sufficient training and information concerning
ARS and the market environment in which they were sold was not |imited to ene or twe agents, and is
therefore indicative of Wachovia Securities” failure to ensure that its registered personnel provided
adequate information regarding ARS to its customers.
16. Wachovia Secwrities failed to reasonably supervise its employees, which is grounds for
revocation of its registration under S.C. Code Ann. § 35-1-412(d}9) (Supp. 2008) by:
a. failing 1o provide adequate training to its reyistered agents regarding ARS
by, among other things:
L failing to provide timely and comprehensive sales and marketing
literature regarding ARS and the mechanics of the auction process;
iL failing to provide pertinent infurmation concerning the complexity ol the
ARS produet; and
Hi. failing to ensure that its agents were setling ARS to individual investors

tor whom they were suitable; and

b. failing to review account portflio statements sent to its customers to ensire





































